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POSITION DESCRIPTION
PEOPLE & CULTURE MANAGER
	POSITION DETAILS

	Date of Position Description
	August 2026

	Position Title 
	People & Culture Manager 

	Position Grade
	19

	Directorate | Business Unit
	CEO Office | People & Culture

	Reports to
	Chief People & Culture Officer 

	Physical Requirements Category
	Category 1 – Desk role with Ergonomic Requirements
	Job Location
	9 Wentworth Street, Parramatta
(Council retains the right to alter locations should the operational need arise)


POSITION OVERVIEW
This position is responsible for leading and managing a multi-disciplinary People and Culture (P&C) team which consists of Business Partnering and Advisory Services, and Talent Acquisition, and plays a key strategic role in the direction and implementation of the people management function within Council.  This includes continuous improvement of the delivery of a range of People & Culture strategies, frameworks, policies, procedures and services so that managers are equipped to support, manage and develop their employees. 

KEY RESPONSIBILITIES
Role specific
Leadership and Mentoring

· Lead the People & Culture Team to ensure the provision of a consistent, high quality and strategic P&C Business Partnering service that delivers strategic P&C value to Council.
· Coach, mentor, evaluate and monitor the P&C team’s performance and build a high-performance team culture that delivers business efficiencies and provides services that meet organisational standards, expectations and commitments. 
· Lead the talent acquisition function to design and deliver a range of talent acquisition strategies and framework, and ensure recruitment activity meets the resource requirements of the Council. 

Strategy and Business Improvement
					
· Support the Chief People & Culture Officer to design and deliver a People and Culture strategy to sustain a highly engaged and value-based culture through growth and change.
· Develop and implement P&C strategies that support and are aligned to the organisation’s strategy. This includes driving the review, audit, creation, implementation, education and embedding of P&C service improvements and innovations within the organisation to be adopted as part of normal workplace practices.
· Partner with other P&C managers to ensure the delivery of P&C projects, initiatives and services to support the achievement of the P&C strategy and daily operations.
· Collaborate with the Organisational Development function to support and align the delivery of organisational development strategies to ensure programs are implemented and imbedded to continually enhance workplace culture and performance. 

Stakeholder engagement 

· Influence and coach the business in contemporary change management practices during reform and improvement initiatives to support the business in successfully embedding new work arrangements.
· Lead the implementation of P&C strategy, policies, processes, and support the business in successfully embedding new work initiatives. Develop service level agreements with internal service providers for the effective delivery of P&C support.

Baseline
· Lead, manage, coach, and develop a team of professionals in the designated area of expertise to promote accountability and alignment towards achieving desired organisational outcomes.
· Manage the function’s annual budget and provide key inputs to the budgeting and forecasting processes to promote sound financial sustainability.
· Ensure that all practices are up to date with current and pertinent legislation, statutory regulations. 
· Apply knowledge, best practice, innovation and subject-matter expertise to promote continuous improvement and contribute towards the growth and maturity of the organisation.
· Build in performance metrics and mechanisms to identify early visibility of risks to enable mitigation approaches. 
· Promote and maintain effective relationships with external partners including community organisations, contractors, State and Federal authorities.
· Actively lead and manage the health and safety of yourself, employees, visitors, contractors and volunteers whilst at work, and cooperate with the organisation to comply with WHS legislative obligations.
· Promote the value of diversity and inclusion in all practices, engaging with and integrating the views of others. 
· Champion customer service and organisational effectiveness, by acting ethically, honestly and with fairness.
· [bookmark: _Hlk161997136]Comply with Council policies as amended from time to time


KNOWLEDGE
Qualifications
· Degree qualifications in HR, business or similar or extensive relevant experience (15+ years) in local government or in a large and complex organisation
Experience
· A minimum of 10 years relevant experience in managing multi-disciplinary teams including, but not limited to, the functions of Business Partnering and Talent Acquisition
· Extensive relevant skills and experience in leading key initiatives and successfully delivering HR outcomes in a medium to large sized business.

Skills
· Knowledge and experience in building a successful team that achieves agreed outcomes.
· Demonstrated skill in building and maintaining positive working relationships with employees and managers across all levels of the organisation.
· Knowledge and skill in developing a high performing team.
· A high level of consultation, problem solving, communication (verbal and written) influencing skills.
· Excellent knowledge and experience in project management disciplines.
· Knowledge and experience in successful change management.
· An excellent understanding and ability to clearly interpret Council’s HR policies, procedures.
· A sound understanding of current legislation, developments and trends in the range of HR functions
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